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Who participated in the survey?
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315

882

FATHERS

MOTHERS

2015: n = 2.195
2016: n = 2.086
2017: n = 2.065
2018: n = 1.326
2019: n = 1.197

Online-Survay 03/2019: Parents with children up to 13 years in Germany



How many smartphones / tablets owns your 
family?
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Does your child have his / her own  
smartphone? („Yes“)
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Does your child have his / her own tablet? („Yes“)
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Which operating system do the smartphones use?
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Which operating system do the 
tablets use?



How often is your child allowed to use a smartphone?
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How often is your child allowed to use 
a tablet?
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How much time is your child allowed to use
a smartphone?
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How much time is your child allowed to use
a tablet?



Which services are normaly active?
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How much storage does the devise have?
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What kind of technical restrictions are normaly active (i.e. 
child-proof features, childrens user account)?
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What kind of device does your child use 
mostly?
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How do apps receive their updates on their 
most frequently used device? 
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How many apps in average do you  
download per month?

�18

0

1,5

3

4,5

6

2019 2018 2017 2016 2015 2014



What is the share of apps which are downloaded 
for free?
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Do you check the size of apps?
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58 %

42 % Yes
No



You allow your child to use apps. What is your 
motivation?
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What apps does your child use?
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Do you have clear rules for when your child uses apps?
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Where does your child use his / her device?
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Do you review apps in the relevant app store?
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76 %

3 %
3 %

17 % Yes, regardless of whether I  
give a positive or negative review

Yes, but only to give a negative review

Yes, but only to give a positive review

No, I don´t review apps



How do you get recommendations for new apps? 

�26

0 %

10 %

20 %

30 %

40 %

50 %

App Store TV Ads Internet Reviews Media Friends/Relatives App Ads Other

2019
2018
2017



What is the maximum you would pay for a very 
good app for your child?
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Which payment model do you prefer for the 
apps that your child uses?
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5 %

26 %

22 %
10 %

37 %

1 x download payment - no additional costs

Free download + additional in-app payments
Prefer offers for free apps
from brand manufacturers

Apps should not cost anything;
happy to give personal details in return

Apps should not cost anything; 
happy to give personal details
in return



What are the favorite apps of your child?
What is the apps about? (nursery)
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What are the favorite apps of your child?
What is the apps about? (primary)
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What are the favorite apps of your child?
What is the apps about? (secondary)
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Jens Wiesehöfer, COO
  +49 40 767 94 50-21, Jens.Wiesehoefer@kbundb.de

For further informations or detailed 
evaluations - don´t hazitate to contact us


